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Source: Citi

90% of the money 
movement is electronic 
“Digital”



Source: The Global Findex Database 2021 (worldbank.org)

Only 39% of the world’s 
population have access 
to a bank account.

https://www.worldbank.org/en/publication/globalfindex


THE FUTURE IS ALREADY HERE
IT’S JUST NOT EVENLY
DISTRIBUTED
WILLIAM GIBSON





What’s the Metaverse?

“The Metaverse is 
effectively an interface 
layer made up of 
hardware and software 
that  makes the physical 
and virtual worlds 
indistinguishable from 
one another.”

– Jamie Burke, Founder and 
CEO, Outlier Ventures

Source: Citi Global Insights / Citi GPS (Global Perspectives and Solutions) Report: Metaverse and Money Decrypting the Future, March 2022



The Metaverse’s Business Models

Developer / Creator  
Economies, Games
Third-party developer 

base that sells 
experiences

& accessories

Virtual Ads

Marketing 
opportunities inside 

virtual worlds & 
games

Virtual Spaces,  
Communities

Virtual office space, 
platforms to socialize 
& collaborate, virtual 

towns

Social Commerce 

Selling virtual 
products in virtual 

malls

Digital Events

Social hub for users 
offering virtual concerts,  

movie premières

Wallets 

Enable transactions 
in digital purchases
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Metaverse Corporate Angle

Source: Exponent Podcast Episode 196 – Forecasting the Metaverse, Citi Global Insights/ Citi GPS (Global Perspectives and Solutions) Report: Metaverse and Money Decrypting the Future, March 2022

The Enterprise Angle – Online Collaborations

• Proponents of the technology 
often cite Metaverse’s ability to 
build shared virtual spaces for 
enterprises. In fact, the 
post-pandemic work-from-home 
environment could greatly be 
influenced by AR/VR (Augmented 
and Virtual Reality) adoption,  
dramatically changing the way 
colleagues interact & collaborate 
on projects.

Imagine being teleported digitally to a remote 
location for shared experiences with your 
colleagues featuring:

• the ability to bring your desk, computer & keyword 
into Virtual Reality (VR) with you;

• a virtual whiteboard to sketch out ideas together 
with your team;

• share meeting notes, file sharing, calendar 
integration abilities;

• ability to configure the virtual room’s 
layout to match user needs;

• or, simply hang out & socialize.

Future of digital businesses: 

While the Metaverse may start 
slow as the technology remains 
nascent, advancements over 
time, could see more & more 
enterprises sign-up for 
Metaverse platforms and invest 
in necessary hardware (e.g., 
Virtual Reality headsets).



Source:  McKinsey Report: Value creation in the metaverse: Value creation in the metaverse | McKinsey

The metaverse could 
generate $4T to $5T 
in value by 2030 

https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/value-creation-in-the-metaverse
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upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” of any transaction contemplated hereby (“Transaction”). Accordingly, you 
should seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, “Citi”), employees or officers. The information contained 
herein does not constitute and shall not be construed to constitute legal, investment, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such 
information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory 
advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal, 
investment, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and 
does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information 
contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID 
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

 Products and services described herein, including its different features, fees and, interest rate may (i) differ among geographic locations, and (ii) not be offered in all locations. In addition, certain Services and/or 
products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, ceases to be published or be in customary market usage, become unavailable, 
have its use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services and/or products 
mentioned in this communication. The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication but this may be subject to change from 
time to time.

We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under 
review, the potential impact of benchmark transitioning on any existing services and/or product you may have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does not provide 
advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing service and/or product you have with Citi. You should obtain 
professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider necessary. 

 The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication, but this may be subject to change from time to time.
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